
Tenant & Leaseholder Panel

Meeting held on Tuesday, 11 February 2020 at 6.30 pm in Council Chamber, Town Hall, 
Katharine Street, Croydon CR0 1NX

MINUTES

Present: Yaw Boateng (Chair);
Petra Johnson (Vice-Chair);
Marilyn Smithies, Binta Barry, Ishia Beckford, David Palmer, Guy Pile-Grey, 
John Piper and Kim Wakely.
Councillors Patricia Hay-Justice and Lynne Hale

Also 
Present: Stephen Pollard, Ash Patel, Collin Wood and Councillor Alison Butler

Resident Involvement Manager, Head of Finance, Finance Manager, Asset 
Team Manager, Asset Manager, Head of Tenancy and Caretaking Services, 
Director of Housing, Waste and Recycling Manager and Director of Growth, 
Employment & Regeneration. 

Apologies: James Fraser and Monica Binns
Councillors Pat Clouder, Louisa Woodley, Richard Chatterjee and 
Michael Neal

PART A

1/20  Welcome and Introductions

The Panel members, councillors and officers in attendance introduced 
themselves.

2/20  Apologies for absence

Apologies were received from James Fraser, Monica Binns, Councillors Pat 
Clouder, Louisa Woodley, Richard Chatterjee and Michael Neal.

3/20  Disclosure of Interest

There were no disclosures at this meeting.

4/20  Minutes of Previous Meeting

The minutes of the meeting held on 15 October 2019 were agreed as an 
accurate record, with the addition that Stephen Pollard was also present.
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The Resident Involvement Manager informed those present that application 
forms to join the Panel were available.

5/20  Update on the Waste Management Action Plan

The Waste and Recycling Manager introduced the item and informed the 
Panel that a 48% recycling rate had been reached, which was an increase of 
7% on the previous year.

The Waste and Recycling Manager went through the action plan produced by 
the Waste and Recycling Task & Finish Group; the ability to report food 
recycling missed collections online was now functional, and reports should be 
submitted within two business days; caretakers could also now report on 
behalf of residents. No requests for communal composting had been 
received, but officers were ready to assist with any residents who were 
interested in setting this up.

Communications with residents on the correct ways to dispose of waste had 
improved; new videos on the council website showed the journey of recycling. 
The Waste and Recycling Manager emphasised that the council were keen to 
communicate with residents as much as possible and undertook roadshows 
with Veolia, distributed calendars, were active on twitter and were open to any 
other ideas from the Panel.

There had been no requests for signage on bin stores to be replaced, but 
residents were encouraged to contact the council if this was needed on any 
sites. A programme of checking bin signage was being implemented, but 
would take around a year, due to the volume of bins and the number of staff.

All planning applications were reviewed by Waste Services to ensure 
adequate and correct waste and recycling facilities; there was a dedicated 
officer in the team who dealt with this.

The Waste and Recycling Manager explained that all figures on waste and 
recycling were sent quarterly to the Department for Environment, Food & 
Rural Affairs (DEFRA) and published on the DEFRA website; if the Panel 
requested any additional figures they would be happy to provide them for a 
future meeting.

There had been no reports of any issues with collection frequencies, but these 
would be reviewed on a case by case basis. Waste Services worked closely 
with Housing to identify any issues.

In response to a question from a Panel member regarding whether new 
properties being built on their estate would have their own waste and 
recycling facilities, the Panel heard that they would.



In response to a question from a resident about broken and dirty bins on their 
estate, the Waste and Recycling Manager explained that there was a way to 
report this online, and that the bins may need replacing. There had been a 
change to the process of cleaning food waste bins, and these bins would be 
cleaned in the future. In response to a further question about whether 
recycling was being sent to Malaysia, the resident was assured that most 
recycling was sent to Essex to then sold on and sent to re-processors. The 
council always had the certificates of sale, and almost all recycling stayed in 
the country.

A Panel member commented that they had the same bins on their estate for 
18 years, and were not sure they were clearly marked and because of this 
they may not be used correctly. They also commented that collection 
schedule changes had caused confusion. Another Panel member requested 
better signage for their bins to ensure cardboard was not going to landfill.

A Panel member stated that a public litter bin on the green space on Church 
Road would frequently be overfilled with dog waste, which had caused people 
to begin using the recycling bins. The Waste and Recycling Manager 
responded that they would check the frequency of collections and advise 
whether a new bin would be required. Another Panel member enquired as to 
whether dog waste bins could be requested for estates, and learned that this 
could now be disposed of in normal bins, and if it was felt a new one was 
needed Waste Management would look at the location and possibly offer an 
alternative.

The Resident Involvement Manager reminded the Panel that a Task & Finish 
Group had met with Waste Management and Housing departments and 
produced the Action Plan; the plan would be updated and circulated with 
these minutes. Report forms were available in the meeting to request 
meetings with or visits from officers.

The Chair explained that they felt there were recurring reports of residents 
reporting issues and no action being taken; this needed to be stopped. The 
Resident Involvement Manager suggested an additional meeting of the Task 
& Finish Group to look at this, with residents submitting any issues they 
wished to be looked at beforehand.

6/20  Housing Revenue Account Rent, Service Charge, Garage Rent and 
Budget Setting

The Head of Finance introduced the item and went through and summarised 
the figures in the report.

In response to a question from a resident about the value of service charges 
in relation to overworked caretakers and poor quality cleaning, the Head of 
Tenancy and Caretaking Services queried whether these issues had 
worsened due to nearby building works. The resident confirmed the issues 
and it was agreed that this would be picked up separately. The team had no 



vacancies, being fully staffed with caretakers, with one Tenancy Officer role 
soon to be filled through secondment. The operational manager roles for 
caretaking and tenancy had been merged.

The Chair queried the normal process for reporting cleaning issues; the Head 
of Tenancy and Caretaking Services responded that noticeboards should 
state when caretakers would be on-site, and these attempted to mirror the 
Veolia schedule, although this was not always possible. If cleaning standards 
were not as they should be, then residents should contact the council and the 
operational manager; these contact details should also be on the 
noticeboards.

A Panel member stated that as a freeholder they had to pay VAT on their 
garage rent, which council tenants did not; the Panel member pointed out that 
this was not mentioned in the report. The Head of Finance apologised and 
promised future reports would correct this.

7/20  Housing Capital Investment Programme 2020/21

The Asset Team Manager introduced the item and went through the 
presentation appended to these minutes.

In response to questions about whether the Housing Revenue Account (HRA) 
budget would be used to maintain Brick by Brick properties, the Panel heard 
this would only be true for properties that were bought by the council from 
Brick by Brick.

One Panel member informed the Panel that they had been informed by some 
residents that repairs on bathrooms and kitchens would need to be done at 
the tenants own expense. The Asset Team Manager said this would only be 
true in the instance that the tenant had installed their own kitchen, and it had 
not been done by the council.

The Asset Team Manager informed the Panel that there were two standards 
for properties that the council worked towards. The first was the ‘Lettable’ 
standard, which was the standard properties were kept at to insure they were 
quickly rented to minimise housing waiting lists. The second standard was the 
government ‘Decent Homes’ standard which worked to a lifetime of 20 years 
for a kitchen and 30 years for a bathroom; it also insured adequate space and 
layout. Properties were checked via a condition survey every five to seven 
years.

8/20  Fire Safety Videos

The Resident Involvement Manager explained that the council had been 
approached by its insurer, Protector, who had been keen to provide the 
funding to create some fire safety videos to educate officers and residents.



These had been filmed around Croydon, but were not quite ready to be shown 
at the time of this Panel meeting. More tenant input on the videos was 
desired, and residents were invited to give their views at the next meeting of 
the residents’ Health and Safety Panel on 3 March 2020. Ideas for the best 
ways to share the videos were requested, with the current plan being to share 
them via social media, Open House and screenings at local meetings.

In response to a question from the Panel regarding whether the videos would 
show cladding and sprinklers, the Resident Involvement Manager stated that 
they could not confirm this, but that they would make a note to ensure they 
were covered. The videos were being created at no cost to the council.

9/20  Scrutiny update

The Chair informed the Panel that a presentation detailing the findings of 
Scrutiny had been given to the council in January 2020, and this had been 
positively received. The full report would be on the council website from mid-
February 2020.

The Resident Involvement Manager stated that this had been an excellent 
piece of work that had produced 28 recommendations, with the vast majority 
of these having already been agreed. An action plan was being produced and 
would be published, with complaints and the complaints response procedure 
being improved.

The Chair explained that some of the recommendations had already been 
implemented, and that this showed the council was moving in the right 
direction. In response to a question from the Panel about whether Scrutiny 
had focused on procedures, the Chair stated that it had; the recommendations 
concerned processes and not individual officers. Scrutiny had looked at the 
experiences of residents and how these could be improved.

10/20  Resident Involvement Activity Report

This report was for information only.

11/20  Feedback

The Panel were told that the Community Fund 2020/23 bids were detailed in 
the circulated agenda. CRYSAP were the resident’s evaluation representative 
for ‘outcome two’.

The All Ages Family Safety Challenge finals would take place in the Council 
Chamber on 19 February 2020. Any Panel Members wishing to attend were 
encouraged to contact Marilyn Smithies or Guy Pile-Grey.



No CVSA report had been circulated with the agenda, as it had only met 
earlier that day.

12/20  Any Other Business

A resident told the Panel that they had emailed senior officers several times 
over an issue, and had not received a response; they also stated that they 
had found it difficult to get in contact via telephone. The Head of Tenancy and 
Caretaking Services acknowledged the issue and assured that it would be 
looked into and responded that since September 2019 there had been a Duty 
Tenancy Officer in Access Croydon to facilitate more face to face interaction; 
Tenancy Officer surgeries had also increased in frequency. The Director of 
Housing stated that they would send the resident a staffing structure chart for 
housing, tenancy and caretaking (appended to these minutes).

A Panel Member stated that Church Road residents had been sent a letter 
regarding misuse of disabled bays, keeping dogs on leads and picking up 
after dogs. These letters had not been sent to the residents in the new Brick 
by Brick block. The Head of Tenancy and Caretaking Services responded that 
the officer who sent the letters had made an error, and the Brick by Brick 
residents had now received it. There would be a targeted approach to repeat 
offenders going forward, and work was being done to bring in Traffic 
Management Orders for the car parking areas so blue badges could be 
enforced in disabled bays.

The Resident Involvement Manager informed the Panel that the quarterly 
STAR surveys had shown that tenant satisfaction was high. Where tenants 
had been dissatisfied, officers had reached out for feedback.
The first ground source heat pumps had been installed at Chertsey Crescent; 
these pumped hot air from underground to heat properties, and were eco-
friendly and cost saving for residents.
Sprinklers had been activated by a tenant doing DIY in a property; the water 
had seeped into a private and uninsured property below. This had been just 
before Christmas, and Mulalley had redecorated and changed the carpets for 
this resident as a goodwill gesture.

In response to a question about whether the council had a policy on foxes, the 
Head of Tenancy and Caretaking Services responded that it only discouraged 
the feeding of foxes and pigeons.

In response to a question about estate visits, the Panel heard that there was a 
full year schedule of vistis, and that the Head of Tenancy and Caretaking 
Services also conducted a monthly walkabout with Councillor Hay-Justice. 
Councillor Hay-Justice stated that these took place on the last Tuesday of the 
month, and residents should contact her if there were any urgent issues that 
they thought merited a visit. 



The Chair asked if officers could provide the answer to two questions – what 
was happening with Westfield, and what was being done to bridge the gap in 
regards to social housing.

13/20  Date of next meeting

5 May 2020 at 6:30pm in the Council Chamber, Town Hall, Katharine Street, 
Croydon CR0 1NX.

The meeting ended at 8.20 pm

Signed:

Date:
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Asset Management
Presented by Dan Kujawski
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Key Statistics From 
2019/20
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A) Delivery

231 Kitchens 187 
Bathrooms

271 Security 
Doors

7 Major & 13 
Minor VOIDS

10 Door Entry 
System 

upgrades
1996 EICR 

Tests

14 Communal 
Flooring 

Replacements

Redecorated 
6 Blocks & 

162 Houses
313 New 
Boilers
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B) Decency

Maintained 
99% 

Decent 
Homes 

Standard.
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B) Energy

Increased 
Energy 
RDSAP 

Rating to 
68.84
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2020/21 Summary Programme

GENERAL BUILD WORKS, £20,129,690, 
62%

ELECTRICAL, £3,562,000, 11%

LIFT, £680,000, 2%

MECHANICAL, £1,650,000, 5%

WINDOW, £3,000,000, 9%

MISCELLANEOUS, £3,326,000, 11%

Capital Housing Investment Programme 2020/21 - Total £32,347,690
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2020/21 Key Projects/Major Schemes

Maintain 99% Decent Homes Standard & plan for potential changes as 
part of the Government’s “Future Homes Standard”.

Increase RDSAP energy efficiency rating and explore opportunities to 
innovate and develop the housing stock to reduce fuel poverty.

Continue the rollout of Full Fibre Broadband.

Report feasibility of a Community Energy Scheme.

Major works at Dartmouth House, Chertsey Crescent, College Green.
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Full Fibre Broadband Update

To be planned: 
approx. 

2,000 homes
Design stage: 
2,228 homes 

Joint pre-
inspection: 

1,651 homes

Ready for 
installation: 381 

homes 

In 
progress:  2,612 

homes

Installation 
complete: 

1,522 homes
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Jacqueline Reeve
Operational Manager
Major Adaptations 

& Projects  

Cynthea
Blunden
Senior 

Occupational 
Therapist 

Chris Smith
Senior 

Occupational 
Therapist
(P/T Agency)

Sarah Jennings
Senior 

Occupational 
Therapist 

John Craig
Senior 

Occupational 
Therapist 

Jo Parry
Occupational 
Therapist

Tina Eshun
Occupational 

Therapy 
Technician

Leonard Barnett
Home Safety 

Officer 

Fidelis Linehan
Head of Income, Lettings, Home Ownership & Renewal

= Full time

= Secondment

= Agency

= Fixed Term

= Part time

Julie Drake
Operational Manager

Income, Lettings, Garages 
& Transactions 

Carlene Oteh
Income Officer (East)

Wayne Murray
Rent Accounting Officer

(South Central) 

Dawn Anderson
Lettings Officer 

Pamela Anderson
Lettings Officer

Alisha Gillam 
Lettings Officer

(maternity leave ‐ Aug 2020

Yvonne Morris
Income Officer (North)

Belinda Batt
Welfare Benefits Advisor

Ken Constantine
Operational 
Manager 

Community 
Development 

Sara Lewis
Children Safeguarding 

Co‐ordinator 

Yvonne Anderson
Community Development 

Officer

Laura Boden
Community 
Development

Officer

Zoe Gaffney

Pauline Knight
HEAT Officer

Callum Cumpper‐
Edwards

HEAT Officer 

Shannah Success‐
Martin

HEAT Officer 

Aaliyah Brooke
HEAT Officer

Yvette Devine
Income Officer (North) 

Lorna Stewart
Income Officer 

Vilma Polinaire
Income Officer (East) 

Sally Ward
Rent Accounting Officer

(East) 

Karl English
Operational Manager

Income, Lettings, Garages 
& Transactions 

Andy Schreiner
Lettings Officer

Eileen Newman (Contract)
Welfare Benefits Advisor

(Vacant)
Operational Manager
Housing Assistance
& Empty Property 

Steve Pearcey
Grant & Loans 

Surveyor 

Carl Brazier
Grant & Loans 

Surveyor 

Francis Burton
Empty Property 

Officer 

Vacant
Empty Property 

Officer 

Phil Doggett
Senior Home 
Investment 
Officer 

Sue Hornby
Home Investment 

Officer 

Debbie McCabe
Home Investment 

Officer 

Lesley Roman
Operational Manager

Staying Put 

Sheryn Parker
Senior Caseworker 

Christine Micallef
Caseworker 

Debbie Connor
Caseworker 

Christopher St 
Pierre

Building Surveyor  

David Brooks
Building Surveyor

Raheal Shafi
Handyperson

Ross Anthony
Apprentice 3‐3a

Yvonne Davey
Staying Put Co‐

ordinator 

Sharon Porteous
Operational Manager

Income, Lettings, Garages 
& Transactions 

Jasmine Durrant
Rent Accounting 

Officer 

Selina Boateng
Lettings Officer 

Dominique Taylor
Lettings Officer 

Dot Smythe
Income Officer (South‐

Central) 

Rochelle Bonnick
Income Officer 

Diana Bigg
Income Officer (South‐

Central) 

Yasmin Martey
Income Officer (South 

Central) 

Jarek Kopec
Welfare Benefits 

Advisor 

Carole Ibbott
Operational Manager
Leasehold Services & 
Home Ownership 

Venessa Pitter
Home Ownership Officer

Niyanta Patel
Home Ownership Officer

0.4 FTE 

Dipali Thakrar
Home Ownership Officer

0.4 FTE 

Jocelyn Beepat
Leasehold Service Officer

Liz Carter
Leasehold Service Officer

Marcia Vernon‐Ellington
Leasehold Service Officer

Bruce Plummer
Leasehold Service Officer

Vacant
Leasehold Service Officer

Vacancy
Garage Arrears Officer

Jacqui Olukunle
Welfare Benefits Advisor

Iren Gal (Contract)
Lettings Officer

Alex Bracher
Income Officer (East)

Olushola Okasia
Income Officer (East)

Lolita Shirto
Operational Manager

Income, Lettings, Garages 
& Transactions 

Adessa Chance
Income Officer 

Beatrice Annan
Income Officer (East)

Bisi Oyewumni
Income Officer 
(South‐Central) 

Barry Smith
Garage Arrears Officer 

Clare Jones
Income Officer

(North) 

Cherri Gorman
Income Officer (East)

Avril Henry
Operational Manager

Income, Lettings, Garages 
& Transactions 

Melissa Hines
Income Officer 
(South‐Central) 

Evelyn Allan
Rent Accounting Officer 

(South‐Central) 

Lorena Gomez
(Maternity leave)

Rent Accounting Officer 
(South‐Central) 

Dan Wright
Transaction Services 

Officer 

Natalie Weston
Transaction Services 

Officer 

Rica Brown
Income Officer 
(South‐Central) 

Dominic Clarke‐Challis
Income Officer (East)

Tracey Hodges
Income Officer 
(South‐Central) 

Camiletta Holder
Lettings Officer 
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Paul Aston
Head of Homelessness & Housing Needs

= Full time

= Secondment

= Agency

= Fixed Term

= Part time

Jo Duncan
Reviews Manager

1 x 
Reviews Officer

Marcia Anglin
Reviews Officer 

1 x 
Reviews Officer 

Joanna Murray
Project Manager

(Vacant)
Operations Manager

Cherelle Murray
Suitability assessment

Officer/Housing 
Options Adviser  (GF)

Rabia Khanam
Housing Allocations 

Officer

Jacqui Kallas
Housing Allocations 

Officer

Andrea Campbell
Housing Allocations 

Officer

Iren Gal
Josianne Browne 
Housing Allocations 

Officer

Mari‐Ann PAge
Under –occupation 

Officer

Jo‐Anne Bulgin
Housing Allocations 

Officer

Susan O’Neill
Prevention Manager

Malcolm Fewtrell
Housing Needs Officer 

Shacaina Francis
Housing Needs  Officer 

Gregory Hendricks
Housing Needs Officer 

Danielle Jones
Housing Needs Officer 

Wendy Lusk
Housing Needs Officer 

Paula Rose
Housing Needs Officer 

Dalvine Mamona
Housing Needs Officer 

Osinowo Bamidele
Housing Needs Officer 

Tayo Dawodu
Tenancy Relations 

Officer 

Terry Measor
Visiting Officer 

Dalvine Mamona
Housing Needs 

Officer 

Osinowo Bamidele
Housing Needs Officer 

Jo Widley
HEAT & Interventions Manager 

Rosemarie Bryan
HEAT Officer

Mary Hartnell
HEAT Officer

Gene Hearne
HEAT Officer

Sameerah
Jeeroburkhan
HEAT Officer 

Pauline Knight
HEAT Officer

Callum Cumpper‐
Edwards

HEAT Officer 

Shannah Success‐
Martin

HEAT Officer 

Aaliyah Brooke
HEAT Officer

Sam Showermino
Intervention Officer

Philippa Glean
Intervention Officer

Lee Purcell
Intervention 

Officer

Samantha 
Coote

Intervention 
Officer 

Annunziata 
Basile‐Sadet

Housing register 
& 

Advice Officer 

Maureen Foster
Housing register

& 
Advice Officer

Michelle Grinham
Housing Register 

& 
Advice Officer 

Sonia Miller 
Housing Register

& 
Advice Officer
(Reviews) 

Simon Beasley
Operations Manager

Elisabeth Thrower
Housing register

& 
Advice Officer 

Mark Pond
Customer Service 

Officer

Michelle Parrette
Housing Register 

& 
Advice Officer 

Greg Davies
Single Homeless Mgr

Claudette Tavares
Single Homeless Mgr

Sharon Butt
Casework Co‐
ordinators 

Mark Telgete
Casework Co‐
ordinators 

Ben Kearns
Casework Co‐
ordinators 

Fiona Lobo
Casework Co‐
ordinators 

Lauren Marston
Casework Co‐
ordinators 

Holly Philips
Casework Co‐
ordinators 

Leonie Thomas
Casework Co‐
ordinators 

Jennie Willis
Casework Co‐
ordinators 

Kobby Opoku
Barnieh

Casework Co‐
ordinators 

Susannah Lee
Move On 
Specialist 

Sinead Harris
Apprentice 

David Ade Jones
Housing Needs 

Officer

Jacqueline 
Baptiste

Housing Needs 
Officer 

Natalie  Evans
Housing Needs 

Officer 

Mark Lord
Housing Needs 

Officer 

Anna Nalecz
Housing Needs 

Officer

Sonia Pereira 
Housing Needs 

Officer 

Yvonne Tucknott
Housing Needs 

Officer

Melissa Knight
Housing Needs 

Officer 

Chantelle D’sa
Housing Needs 

Officer

Jermaine Watson
Housing Needs 

Officer

Rebecca Webb
TriageManager

Gemma Colwill
Triage Officer G6

Janet Faboyede
Triage Officer G6

Karen Henry
Triage Officer G6

Caroline Walker
Triage Officer G6

Linda Money
Business Support G6

Sandra Philips
Options Team Leader

Omalara Akintokun
Housing Needs Officer

Cheryne Beckford
Housing Needs Officer 

Latrisha Black
Housing Needs Officer 

Wendy Blackman Scott
Housing Needs Officer 

Sonia Ellison
Housing Needs Officer 

Cecile Eusebe
Housing Needs Officer

Petrina Galloway
Housing Needs Officer 

Maria Hornsby‐Odoi
Housing Needs Officer 

Oladeji Lawanson
Housing Needs Officer 

Hayley Smythe
Housing Needs Officer 

Pari Sumaria
Housing Needs Officer 

Vivienne Walker
Housing Needs Officer 
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Sarah Lawton
Interim Head of Temporary Accommodation 

& Service Development

= Full time

= Secondment

= Agency

= Fixed Term

= Part time

Zulfiqar Mulak
Operational Manager  
Housing Initiatives

(Vacant) 
Operational Manager 
Supply & Projects

Lucretia Ricketts
Housing Initiatives Officer

(Lettings negotiator)

Jo Jo Blankson
Housing Initiatives Officer 

(Lettings negotiator)

Ali Walji
Housing Initiatives Officer
(Lettings Negotiator) 

Darren Steadman
Housing Initiatives 

Officer
(Lettings Negotiator) 

Kevin Taylor
Property Condition 

Inspector

Neville Clarke
Building Surveyor

Lorraine Scott
Housing Initiatives

Officer       

Debbie Pallett
Housing Initiatives Officer

(Croylease)

Robin Warren
Housing Initiatives Officer 

(PLA)

Marica Lumsden
Housing Initiatives Officer 
(Children leaving care)

Jackie Rennie
Housing Initiatives Officer

(Placements) 

Anthony Haynes
Housing Initiatives Officer

(Vacant)
Housing Initiatives Officer

Abigail Roach
Hostels Manager

Sheela Pillai
Housing Initiatives Officer 

Marques Gustave
Housing Initiatives Officer

(placements)

Prince Egekwu
CSW/Accommodation  Manager

Adele Baptiste
Building Manager

AndreeaMaxim
Building manager

Sharon Midson
Building Manager

Luke Midson
Handyperson

Angela Wallhead
Operational  Manager   

Quality

Kerry Bonaparte 
Development Officer

Tenancy and Caretaking

Vanessa Huntley
Development Officer
Leasehold and Home 

Ownership
0.6 FTE 

Ryan Allan
Quality Officer

Etienne Roberts
Quality Officer

Gail Donaghue
Quality Officer

Kerry Rodgers
Quality Officer

Chris Michael
Handyperson

Abigail Roach
Hostel Manager
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Sharon Murphy
Interim Head of Tenancy & Caretaking

= Full time

= Secondment

= Agency

= Fixed Term

= Part time

Angela Bradford
Operational Manager
South Central District 

Ludmila McGinty
Tenancy Sustainment 

Officer  

Lauren McDonnell
Tenancy Officer 

Josianne Browne
Tenancy Officer 

John Newbold
Caretakers 

Matthew Marrow
Caretakers 

Ligiory Jeyakumar
Caretakers 

Fitz Smikle
Caretakers 

Eric Adomako
Caretakers 

Vincent Adekoye
Caretakers 

Onyejiaka Ohanenya
Caretakers 

Stanley Enyinnaya
Operational Manager
South Central District 

Herjinder Lal
Tenancy Officer

Kim Wilkes
Tenancy Officer 

Monique Williams
Tenancy Sustainment 

Officer 

Marlon McDonald
Caretaker 

Keith Burgess
Caretaker 

William Penfold
Caretaker 

Mark Helliwell
Caretaker 

Stephen White
Caretaker 

Alphonso Grant
Caretaker 

Tony Cowell
Caretaker 

Jo Joannou
Operational Manager

East District 

Tina Chipchase
Tenancy Officer 

Biddy Sobamiwa
Tenancy Officer 

Sharon McGregor‐Kerr
Tenancy Sustainment 

Officer 

Loridon Richards
Caretaker 

Mustapha Aaden
Caretaker 

Kelly Omokaro
Caretaker 

Albert Matthews
Caretaker 

Stephen Baah
Caretaker 

Joseph Singh
Caretaker 

xx
Caretaker 

Adam Curtis
Operational Manager
South Central District 

Ann Sho‐Silva
Tenancy Officer 

XX
Tenancy Officer 

MuneemMazumder
Tenancy Sustainment Officer

Callum Henderson
Trees and Woodlands Officer 

Paul Reed
Bulky Refuse Drivers 

Stephen Booth
Bulky Refuse Drivers 

Floyd Quallo
Bulky Refuse Drivers 

Kevin Field
Bulky Refuse Drivers 

Bockarie Musa
Deep Cleanse Operatives 

Ian Bernard
Deep Cleanse Operatives 

XX
Deep Cleanse Operatives 

Terry Edwards
Operational Manager

North District 

Danielle Paul
Tenancy Officer 

Dean Jones
Tenancy Officer 

Lee Crownson
Caretaker 

Hamid Siniane
Caretaker 

Sherron Lindsay
Caretaker 

Paul Brazill 
Caretaker 

Nicola Payne
Tenancy Sustainment 

Officer 

James Butler 
Caretaker 

Russell Finch 
Caretaker 

Hamid Siniane 
Caretaker 

Karen Reid
Operational Manager

North District 

Chloe Colliard
Tenancy Officer 

Eshan Mofeejuddy
Tenancy Officer 

Christopher Kibrya
Caretaker 

Shane Freeman‐
Roach

Caretaker 

Gilbert Yuma
Caretaker 

Peter Dennahy
Caretaker 

(Vacant)
Tenancy Sustainment 

Officer 

Stphen Owusu
Caretaker 

Joseph Bradshaw
Caretaker 

Mark Liddard
Caretaker 

Kingsley Eze
Operational Manager

East District 

Le’Anna Maou
Tenancy Officer 

Nkasi Morah
Tenancy Officer 

Colin Friday
Tenancy Sustainment 

Officer 

Garvelin Thomas
Caretaker 

Geoffrey Atasia
Caretaker 

Michael Lonergan
Caretaker 

Stephen Izegbu
Caretaker 

Edward Kowe
Caretaker 

Israel Anusiam
Caretaker 

Howard Berry
Caretaker 

P
age 23



T
his page is intentionally left blank


	Minutes
	7/20 Housing Capital Investment Programme 2020/21
	12/20 Any Other Business
	structure chart PA 2020 Jan_no grades
	structure chart SL 2020 Jan_no grades
	structure chart SM 2020 Jan_no grades


